YpooBneTBopsiBaHe
Ha HYXXOWUTe U OMaKBaHUATA Ha
rpaxxgaHurte oT obLMHATa,Ypes3
npegnaraHe Ha Ka4eCTBEeHW
aAMUWHUCTPATUBHU YCIyIru Ha
HacerieHMeTo U PPUANYECKUTE
nuua.

AaHyapu-gekemepu 2022r.



MexaHn3Mu 3a obpaTHa Bpb3Ka U
n3cneanBaHe Ha yOOBNETBOPEHOCTTA

Bceku rpaxgaHuH unu KOJ1, konto 3aaBaBaTt unum nonssart
agMMHUCTPATUBHMU YCIIyru, Morart ga nogasar XXandu, curHanum um
npeasioXXeHus.

-no e-nowya

-Nno nowjata

-nn4yHo B LUAO / ¢ppoHT-0Chmnca

MexaHn3mMmu 3a obpaTHa Bpb3Ka OT nNoTpebuTensa Ha ycnyra:

n3nosfiaBaHe Ha pa3simMdyHn MexXxaHn3mMum 3a o6paTHa BPb3Ka OT
KITMeHTa, BKNn4yBallla.

npeanoxeHmnsda, KOMeHTapu, noxearrmu, onnakBaHusiXxanou un Ap. C uen
Aa 6baaTt B3eTn noa BHMMaHUE U3MEHSLWUTe ce nOTpeﬁHOCTM Ha
Pa3nINnYHNTE Tpynun KInneHTn,

aHanuM3npaHe Ha nNpeanoXeHusiTa 3a nogoobpsiBaHe Ha
aAMUHUCTPATUBHOTO OOCMy)XBaHe 1 AOCTbNAa A0 aAMUHUCTPATUBHMU
yCInyru, Kato NpUoXnmuTe Lie HAMepAT oTpaxXeHue B paboTHUTe
npouecu Ha agMUHUCTpaUmUATa.



Konko yecto uanoni3Bare
aAMWUHUCTPATUBHUTE YCIYyrn Ha

oowmHaTa?
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Ha KkakBO HUBO OT OOLUMHCKATA
aAMUHUCTpPAaLNA OCbLLECTBUXTE
KOHTAaKT?
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Oka3aHo nu Bu 6elle HY>KHOTO CbAeUCTBUE OT CTPaHa
Ha CIyXXutenurte B oOLWMHaTa 3a pa3pellaBaHe Ha
npobnema Bu,4ype3 ocurypsiBaHe Ha OTKpuUTa U
npegpasnosnaraiwa o6CcTaHOBKa, KbAETO KINTMEeHTU C
pa3nn4YHU NOTPeOHOCTN Aa nony4vyaBaT Ab/MKNUMOTO
BHMMaHUe N yBaxxeHue B nony4dyasaHe Ha AO.
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3a KOJKO BpeMe bsxTe 00CnyXeHu
oT cnyxutenute B LAO/PpPOHT-
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Kak oueHsaBaTe Ka4eCcTBOTO Ha
aAMWUHNCTPATUBHOTO obcnyxBaHe?
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O6wunHcka agmuHucTpauma CyHrypnape , Kato opraH Ha
U3NbJIHUTESTHATa BJlIacT OCbLeCTBABaA Abp)KaBHaTa
nonutuka Ha Penybnuka bbnrapusa B cipepara Ha
nyonuyHute ycnyru. OcblecTBsABaukU Ta3n 4EeNHOCT
HUe ce CTpeMUM Ja OCUTypUM Ha BCUYKU CBOMU
notpedutenu /KNUeHTN cnpaBensiMBo, 0e3npuUCcTpPacTHO,
Npo3pavyHo,0006pOo M AOCTHLMHO 0OCNYXBaHe.

Oyakeame Bawume nipenopbKU U MHEHUS.

lNMpenopbKkuUTe MOXe Aa nspasuTe 4Ypes nonbriBaHe Ha
aHkeTHU KapTn B LUAO Ha rpaxpaHuTte / ppoHT-0ChUcC
crpapa Ha oowumHaTta yn..OumutpoB Ne10/, Ha
CTpaHuuUaTa Ha oOLMHaTa B MHTEpPHEeT , Aa uanpartuTre
aHKeTHaTa KapTa no nowarta unu Ha e-nowja :
kmetsungurldre@abv.bg.



